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Thank You! 
 
The North Country Healthy Heart Network, Inc.’s Tobacco Cessation Center 
grant ended on June 30, 2014.  Inside is a history of  our program and an 
announcement of  our new partnership with Glens Falls Hospital to increase 
administrative support for tobacco dependence treatment. 
 
Before we talk about us, we want to recognize and express our appreciation of  
you.  We have been in many of  your offices over the past decade providing 
services to support your efforts to help patients stop using tobacco.  We have 
listened to your stories about patients’ successes and frustrations and have 
witnessed your commitment and passion in treating this recalcitrant, destructive 
disease.   
 
Tobacco treatment saves lives.  You save lives, not only your patients but family 
members too; the impact is generational.   
 

For all that you have done, and continue to do, we thank you. 



June 30th marks the end of 13 years of direct funding from the NYS DOH Bureau of Tobacco Control. 
  
We received our first Tobacco Cessation grant in 2001.  It was a special population grant which allowed us to counsel 
low income tobacco users with multiple risk factors for cardiac disease.  We provided, mobile, one-on-one 
counseling to people in rural communities throughout Franklin, Jefferson, Lewis and St. Lawrence County.   
We covered a lot of ground, eliminated access issues by meeting people in a variety of settings, from laundromats to 
coffee shops, and learned a lot about the struggles faced by folks trying hard to gain back control of their lives from 
their dependency on tobacco. 
  
In 2004, the North Country Healthy Heart Network received its first, 5 year grant, to establish the “North Country 
Tobacco Cessation Center” serving health care providers in Clinton, Essex, Franklin and Hamilton counties.  The 
focus of the grant was three-fold: provider education on evidence based treatment; facilitation of tobacco free 
grounds policy, specifically at hospitals and OASAS funded sites; and promoting changes in office systems 
to prompt the identification and delivery of tobacco treatment.  This marked a shift in focus from direct services 
from the individual tobacco user to a population based approach to reduce tobacco use.  
  
In 2009 the Heart Network received its second 5 year Tobacco Cessation Center grant from the Department of 
Health.  The focus of this grant shifted from hospitals to primary care, more specifically to practices serving low 
income people and Personalized Recovery Oriented Services, PROS, programs.  DOH  targeted these settings 
because while the adult tobacco use rate in NYS dropped, there were segments of the population where tobacco 
prevalence remained the same or slightly increased over a 10 year period (2000-10): people making less than $15,000 a 
year; folks with less than a high school education; and New Yorkers with poor mental health. 
  
Our challenge was to help reduce health disparities by increasing the number of targeted healthcare organizations that 
systematically integrated evidence based treatment in daily practice.  Electronic health systems were expanded to 
include tobacco prompts, in-service trainings provided to keep treatment current, technical assistance ar-
ranged to make electronic referral to the NYS Smokers’ Quitline possible and patient education material 
and support delivered throughout the four county region. 
  
What’s Next? 
  
The new “Cessation Center” grant issued by the NYS Department of Health for 2014, “Health Systems for a        
Tobacco Free New York”, has expanded  the service area and narrowed the focus.  The new grant, expands our 
region’s service area to include 9 counties from Clinton to Montgomery County and directs our energies 
from the site of care to the administrative offices of medical and behavioral health care systems.  To truly  
prioritize and institutionalize tobacco treatment, administrative commitment is needed to clearly articulate treatment 
expectations and then monitor progress towards quality goals.  
  
The next “Health Systems” grant has been awarded to Glens Falls Hospital.  Included in their proposal was a subcon-
tract with the North Country Healthy Heart Network, Inc. to provide services in Clinton, Essex, Franklin and Hamil-
ton counties.  The Heart Network is pleased to have this opportunity to collaborate with Glens Falls Hospital and to 
continue serving the North Country.  However, this change in program will require downsizing.  We are no longer 
able to disseminate a bi-monthly newsletter.  We can now be reached at our organization’s phone  number, 518-
891-5855.  The 897-5980 number is no longer in service. You can always contact us by e-mail at   nny-
heart@northnet.org.     
  
For more information on how your health system can get involved, please contact us!  Again, our phone number is: 
518-891-5855 and our email is:  nnyheart@northnet.org 

 
Tobacco Cessation in the North Country:  

Our History and What is Still to Come 



 
Provider Receives “Community Champion” award for 

Tobacco Cessation Efforts 

Last month, the North Country Healthy Heart Network, in 
partnership with the Adirondack Tobacco Free Network, 
named Derek Reynolds, NP of Alice Hyde Primary Care a 
"Community Champion" for tobacco cessation.  Derek has 
been working as a Nurse Practitioner at Alice Hyde 
Primary Care for less than a year, yet in that time he has 
referred 71 patients to the NYS Smoker’s Quitline, the 
most referrals in Northeastern New York State (Clinton, 
Essex, Franklin and Hamilton Counties).   
  
Derek received his Masters in Nursing as a Family Nurse 
Practitioner from the SUNY Institute of Technology in 
Utica.  Derek says emphasizing prevention is "the way he 
was taught" and strives to provide excellent care in a way 
that is easy for patients and their families to navigate.  
Derek's success has been aided by an improved Electronic 
Health Record which makes referrals to the Quitline 
possible with the click of a button during the patient 
visit.  These changes are thanks in a large part to 
Outpatient Manager, Angie Bashaw.   
  
We are thrilled with Derek's commitment to his patients and Angie's commitment to making the referral process as 
easy as possible for providers.  Providers like Derek are making the North Country a healthier place for all of us and 
will play an important role in making the next generation tobacco free.  

From Left to Right: Margot Gold, Heart Network; Derek 

Reynolds, NP; Angie Bashaw, Alice Hyde Outpatient Man-

ager  

Elizabethtown Cardiac Rehabilitation Program 

Updates Their Care Plan 

Last month we had the pleasure of being guest 
presenters at the meeting of the Regional 
Chapter of the  New York State Association for 
Cardiac and Pulmonary Rehab (NYSAC&PR).  
We were invited by Kristin Dooley, 
Rehabilitation Nurse,  Elizabethtown 
Community Hospital Cardiac Rehabilitation 
Program and Chair of the Regional Chapter.  In 
preparation for the meeting, Dooley requested 
that we review the Rehab Program’s “Tobacco 
Use Care Plan” and make recommendations for 
improvement, which we were happy to do.   
  
We wanted to congratulate Kristin Dooley for 
the masterful job she did in creating a Tobacco 
Use Care Plan (see back page) that is extremely 
thorough and  relies heavily on evidence based 
approaches to tobacco counseling. ECH’s  
Care Plan is a model for others. 

Heart Network Executive Director, Margot Gold, presents to providers 

from Cardiac and Pulmonary Rehab Units across Northern NY earlier 

this month. 
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