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DID YOU KNOW? 

New York Offers Discounted Stop Smoking Medications to ANY 
resident who does not have prescription insurance coverage. 

 

 

The New York RX Program offers discounts on hundreds of medications.  Anyone who is a resident of 
New York State can go online at www.newyorkrxcard.com and print off a FREE discount card as well as 
look up locations where the card is accepted and medication pricing.  

www.newyorkrxcard.com 



For the past twelve years St. Regis Mohawk Health Services (SRMHS), under the direction of Debra Martin, 
Health Director, and with assistance from the North Country Tobacco Cessation Center, has worked to 
develop its smoking cessation program; now a model of  comprehensive, evidence-based care. Treatment is 
provided by the medical staff and a dedicated smoking cessation counselor.  Recent changes to SRMHS’s 
electronic health record, (EHR), allows documentation of each intervention and easy, care coordination.  
EHR changes were made internally by SRMHS IT Specialist, Erica Oakes.  

Six years ago, Theresa Gardner, FNP, Outreach Supervisor, started the smoking cessation program with a 
native counselor. 

The Process: Every time a patient visits their health care 
provider they are asked about their tobacco use, if they 
use tobacco the provider: 

 advises them to stop; recommends a medication to 
stop smoking, if appropriate and refers each patient 
to SRMHS Community Health Representative 
(CHR), Rachel Jacobs, LPN. 

 The CHR  contacts the patient, discusses their 
tobacco use and encourages them to come in for one
-on-one counseling. 

 The CHR provides this follow up every time a 
patient visits the SRMHS.  

Jacobs is also available to talk to tobacco users that drop-
in for information and guidance.    

In order to better serve the community, Jacobs will be attending UMASS's Tobacco Treatment Specialist 
course in September 2013 to become a certified tobacco cessation counselor. 

St. Regis Mohawk Health Services: Leading the Way in  

Tobacco Dependence Treatment 

Rachel Jacobs, CHR; Theresa Gardner, FNP Out-

reach Supervisor; and Erica Oakes, IT Specialist 

make up part of the SRMHS Tobacco Cessation team  

Planned Parenthood NP Becomes Certified in Tobacco Treatment 

Bunny Adler, NP, Planned Parenthood of the North Country, New York, Inc., (PPNCNY) recently received  
a  Certified,  Tobacco Treatment Specialist credential , CTTS, from the Tobacco Dependence Program of 
the  University of Medicine and  Dentistry of New Jersey, School of Public Health.  Adler will provide staff 
training, technical assistance and assist in the development of more comprehensive tobacco treatment 
services at  PPNCNY. 
 
Planned Parenthood of the North Country, New York, PPNCNY, provides reproductive healthcare, 
education and family planning services in five North Country counties: Clinton, Franklin,  St. Lawrence, 
Jefferson and Lewis.  PPNCNY’s seven well placed clinics serve approximately 12,000 women, men and 
teenagers.  

 PPNCNY received support from the North Country Health Heart Network’s Tobacco Cessation Center to 
defray the cost of the five day certification training from the University of Medicine and Dentistry of NJ.  



Adirondack Health - Making Tobacco Treatment a Priority 

Below is an abbreviated version of an article which appeared in the Adirondack daily Enterprise 
 

SARANAC LAKE - Adirondack Health's community health centers are among the first in New York to partner 
with the State Smokers' Quitline to help patients who want to stop smoking. 
 
A new stop smoking and referral process for health center patients has been incorporated into the patient's electronic 
medical record at Adirondack Health. Through an integrated counseling and referral process, patients will not only 
receive stop-smoking counseling as part of a check-up, they are also directly linked to the NYS Smokers' Quitline for 
follow-up counseling, unless they choose not to be referred. 

 
"There are approximately 17,600 smokers in Franklin and Essex counties. As healthcare providers, it is our respon-
sibility to provide the right tools and advice to smokers." said Hazel Taft, RN, Clinical Case Manager for Adiron-
dack Health… 
 
...Helping smokers to quit by providing them with repeated counseling and medication is proven to have the highest 
quitting success rate. The Department of Health and Human Services has found that counseling in person or over the 
phone increases successful quit attempts by 30% to 50%. When a provider prescribes medication in addition to coun-
seling, quit attempts are 70% more successful than with counseling alone. 
 
"By automatically referring people to the Quitline, we're able to ensure that our patients who want to quit will receive 
follow-up counseling after they leave our facilities," commented Taft. "Without the Quitline, more of our patients would 
fall through the cracks and never receive the counseling and support which can truly make a difference between a suc-
cessful and an unsuccessful quit attempt. We are very proud to be working with the New York State Smokers' 
Quitline to provide comprehensive treatment to patients who want to quit smoking." 

 

 

Interested in keeping up to date on the latest tobacco cessation news and 
research?  Be sure to like our  facebook page at  

www.facebook.com/tobaccocessationcenter 

We would like to congratulate Adirondack Health and St. Regis Mohawk Health Services for 
addressing the number one cause of preventable disease and death, tobacco use, in a manner that  
leads to more successful quit attempts and better health outcomes.  By integrating and documenting 
evidence based treatment of tobacco into daily practice everyone benefits:  the patient receives 
quality care; the organization meets quality measure requirements; work flow is more efficient;  
reimbursement for tobacco counseling is secured; and patient satisfaction increases.   
 
The North Country Tobacco Cessation Center staff is eager to help practices modify their office 
systems to prompt the delivery and documentation of evidence based care.  For more information 
call: 897-5980. 
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FACSIMILIE TRANSMITTAL SHEET 

 
To:  Margot Gold, (518) 891-6159 (fax) 
From: 
Re:  Supply or Training Request 
Date: 
Number of sheets including cover sheet: 
 
____________________________________         
 

We have a supply of NYS Smokers’ Quitline Magnets and Quitline cards. Please use this fax form or email  
hdishman@heartnetwork.org (Heidi Dishman) to request free materials and/or a free in-service presenta-
tion pertaining to the treatment of tobacco use and dependence. 
  

___NYS Smokers’ Quitline Magnets 
___NYS Smokers’ Quitline Cards 

 
___Technical assistance: EHR changes to meet CMS and quality measure requirements . 
___In-Service Presentation 
 

___ Evidence Based Tobacco Dependence Treatment 
___How to Counsel your Patients Ready to Quit Smoking 
___ Pharmacotherapy for Tobacco Cessation 
___How to Intervene with Patients Not Ready to Quit  
 

___Dental Hygienists, 1 CEU presentation;  “Helping Tobacco Users Quit: Dental Professionals Lead-
ing the way as Effective Cessation Counselors” 

 
Your contact information 
 
     Name:  _____________________________ Practice:  _____________________________ 
      
     Address:  ____________________________________________ Phone: __________________ 

 
 
Save paper!  Please remove me from your “snail mail” list; email me instead: 
Email: ________________________________________ 
 

mailto:hdishman@heartnetwork.org

