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Make 2013 the Year that Your Patients Quit  
 
The Holidays are upon us, and that means many of your patients will be considering 
making a New Years resolution.  We hope you’ll encourage your patients who use 

tobacco to “Make 2013 the year that you quit”.  Here are some quick facts that may help a patient set a quit 
date: 
 
 Tobacco smoke contains over 7,000 chemical compounds, hundreds of which are considered toxic. 
 
 More deaths are caused each year by tobacco use than by all deaths from HIV, illegal drug use, alcohol use, 

motor vehicle injuries, suicides, and murders combined.  
 
 Smoking can raise your risk of heart attack or stroke 200% to 400%.  You are 23 times more likely than a 

non smoker to have lung cancer if you are a man and 13 times more likely if you are a woman. 
 
 You’re not alone, Quitting smoking is one of the most popular New Years resolutions in the United States.  

Since 2002 the number of former smokers in America has been greater than the number of current smokers. 
 
 You (the provider) can help.   After treatment refer the patient to the NY Smokers’ Quitline at 1-866-NY-

QUITS and let them know they are probably eligible for a free, 2 week supply of nicotine patches if they call. 
  



 
Imbedding tobacco prompts into your EHR system will help your practice’s workflow and provide 
your patients with the best care possible.  Recently, North Country Tobacco Cessation Center has been 
working with local providers to incorporate evidence-based counseling prompts into various EHR 
systems to meet the standards and guidelines of Meaningful Use, Medical Home and Joint Commission.   
 
We understand the amount of time and effort it takes to learn a new system is daunting.  It can be 
difficult at times to feel like you are giving your patients the attention they deserve.  There are so many 
new requirements and measures that are thrown your direction and it may seem as though it is not 
possible to add one more “click” to your EHR.   As the title states, we are here to help. 
 
North Country Health Care (NCHC), in Malone NY, just added tobacco counseling prompts and the 
New York State Quitline’s refer-to-quit form to their E-Clinical Works EHR 
system with great success.  They are extremely pleased how easy it was to 
incorporate treatment into their workflow and feel good knowing what they are 
doing will help their patients quit tobacco.  Within the first week of 
implementation, this new referral method directed 9 patients to the NYS Quitline 
for counseling and NRT (if applicable).  That is 9 patients that were asked the right 
questions; furthermore agreed to be contacted and counseled by the Quitline.  
This is huge.  "We find the referral process is very simple, easy to use and user 
friendly" said Cindy Trombley, LPN.  
 
On the opposite page you will find the prompts which North Country Health 
Care added to the EHR.  This setup worked well for NCHC but the Cessation 
Center can work with your practice to make these prompts work with your 
EHR system. 
 
By adding these prompts to your system you are documenting the necessary 
topics that need to be addressed to be reimbursed by Medicaid and Medicare 
for tobacco counseling.  In case you are unaware, you are also eligible to be 
reimbursed for counseling patients not ready to quit as well as patients ready to quit. You need to 
document the topics counseled (following the clinical practice guidelines) and the duration (3-10 
minutes or greater than 10 minutes) of counseling.  
 
If you are interested in learning more about how we can help your practice incorporate this best 
practice into your workflow, please contact Heidi Dishman, 518-897-5980, 
hdishman@heartnetwork.org  
 

Interested in keeping up to date on the latest tobacco 
cessation news and research?  Be sure to like our  

facebook page at  
www.facebook.com/tobaccocessationcenter 

We are here to help! 

North Country Healthcare's 
Amy Lamica, Office Manager 
and Cindy Trombly, LPN  



The main tobacco assessment screen includes evidence-based questions needed for proper treatment and to meet 

certain quality measures for Meaningful Use, Medical Home,Joint Commision and Medicaid/Medicare reimburse-

ment requirements. 
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This prompt is used to properly document counseling 

for patients not ready to quit smoking . 

This prompt documents topics discussed with     

patients ready to quit. 

This prompt documents whether the client would like to 

be referred to the NYS Quitline or not for follow up  

counseling. 

This prompt records the time spent counseling, 

which is a requirement for Medicaid/Medicare 

reimbursement for cessation counseling. 
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EHR Prompts as Implemented by  North Country Healthcare  
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FACSIMILIE TRANSMITTAL SHEET 

 
To:  Margot Gold, (518) 891-6159 (fax) 
From: 
Re:  Supply or Training Request 
Date: 
Number of sheets including cover sheet: 
 
____________________________________         
 

We have a supply of NYS Smokers’ Quitline Magnets and Quitline cards. Please use this fax form or email  
hdishman@heartnetwork.org (Heidi Dishman) to request free materials and/or a free in-service presenta-
tion pertaining to the treatment of tobacco use and dependence. 
  

___NYS Smokers’ Quitline Magnets 
___NYS Smokers’ Quitline Cards 

 
___Technical assistance: EHR changes to meet CMS and quality measure requirements . 
___In-Service Presentation 
 

___ Evidence Based Tobacco Dependence Treatment 
___How to Counsel your Patients Ready to Quit Smoking 
___ Pharmacotherapy for Tobacco Cessation 
___How to Intervene with Patients Not Ready to Quit  

 
 

 
Your contact information 
 
     Name:  _____________________________ Practice:  _____________________________ 
      
     Address:  ____________________________________________ Phone: __________________ 

 
 
Save paper!  Please remove me from your “snail mail” list; email me instead: 
Email: ________________________________________ 
 
The North Country Tobacco Cessation Center is funded by a grant from the New York State Department of Health Tobacco Control Program 

mailto:hdishman@heartnetwork.org

